PRIVACY POLICY
The privacy and security of our Customers is one of the top priorities at T-Mobile Polska S.A. We
would like our customers to feel like they can rely on us, believing that T-Mobile Polska S.A., by
exercising the utmost diligence, guarantees that all data and information we are entrusted with are
processed only according to their purpose and protected against abuse. Ensuring a comprehensive
security and extensive data protection is much more than just an obligation to observe the statutory
and regulatory requirements. It is also a clear testimony of the quality of our services to our customers
and employees alike. That is why Deutsche Telekom Group, of which T-Mobile Polska S.A. is a
member, has implemented personal data and privacy protection standards that apply to all affiliated
companies. More information on the data protection rules applicable within Deutsche Telekom Group
can be found in the data protection section of the Code of Conduct.

T-Mobile Polska S.A., administrator of the www.t-mobile.pl web portal does not use www.t-mobile.pl to
collect personal data of its users.

The www.t-mobile.pl web portal uses “cookies” to store certain information about its users and their
preferences. However, they are not used for processing or storing personal data, but only for storing
information that allows to:
adjust the website to the needs of its users;
generate viewing statistics for individual pages within the portal;
customize selected information displayed within the portal and on partner pages according to the
user's interests.

Users who do not wish for “cookies” to be used as detailed above can prevent “cookies” from being
stored on their hard drives by disabling the feature in their browsers. Cookies can also be deleted
manually at any time. Detailed instructions can be found on your browser manufacturer's website.

T-Mobile Polska S.A. fully respects the right to privacy and protection of process data. T-Mobile Polska
S.A. collects information on the use of this portal only by storing process data, such as date of
connection with the service and IP address, into system logs. Such information is used for
administrative and statistical purposes only and does not enable identification of individual users.

The data are stored in a special security zone and can only be accessed by authorized persons
connected with www.t-mobile.pl and bound by confidentiality rules. According to art. 18(6) of the Act
on the Electronic Provision of Services dated 18 July 2002 (Journal of Laws, issue 144, item 1204), T-

Mobile Polska S.A. may be obliged to disclose information included in access logs (especially
including IP number of the computer) to the authorities entitled thereto by law, for the purpose of their
proceedings.

Some sections of the www.t-mobile.pl website, such as online store or Customer Service, where
providing personal data is required due to the nature of these sections, are subject to separate and
specific privacy policies.

T-Mobile Polska S.A., as the administrator of the www.t-mobile.pl website, shall not be liable for
privacy policies of other websites, including both those accessible to the users via links published on
www.t-mobile.pl and those that publish links to www.t-mobile.pl on their websites.

The above privacy policy may be changed in the future. Users will be notified of any changes in
advance.

Any questions or comments regarding the terms of use of www.t-mobile.pl and privacy protection
offered to the users can be submitted to T-Mobile Polska S.A. using data provided in the “Contact”
section.

